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PREFACE

This Administration Information Binder offers Owners originals of Appendices listed in 
the document entitled Resort Governance, Guidelines for Resort Living, and Clubs and 
Activities.

If an Owner requires a copy of any form, ask a volunteer in the Administrative Office or 
the Activity Office.
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APPENDIX I-A

BOARD OF DIRECTORS CODE OF ETHICAL CONDUCT

Greenfield Village RV Association has a Board of Directors dedicated to earn and maintain the respect,
trust, and confidence of the Association membership. The elected Board of Directors shall maintain a
high  standard  of  ethical  conduct  in  developing  policies  reflecting  the  values  and  interests  of  the
homeowners.

To help achieve this goal, a statement of ethical conduct is critical and necessary as a reference point
for each Board member and as a matter  of  general  understanding by Association members.  Each
director  solemnly accepts the duty to personally  abide by this statement of  ethical  conduct  and to
protect this standard of conduct within and between other Board members.

 A Board member will support the Greenfield Village CC&Rs, Corporate Bylaws, and all other
regulations as a matter of personal example;

 A Board member shall not use the position as Board member for personal gain, i.e., shall not
directly or indirectly solicit or accept any entertainment, gift, gratuity, loan, service, discount or
discounted invoice, or any other item of monetary value from a person or company now having
or seeking to have a business or contractual relationship with Greenfield Village RV Association;

 A Board member will work in harmony with other Board members despite differences of opinion
which may exist;

 A Board  member  shall  not willingly  or  intentionally  misrepresent  or  suppress  any  facts  to
homeowners in advancing a personal cause or influencing other homeowners to pressure other
Board members to advance an individual Board member’s personal cause;

 A Board  member  will be  up-to-date  with  regular  or  special  assessments  when  submitting
nomination papers for the Greenfield Village Board of Directors, and, if elected, will agree to
keep assessments current during the term of office;

 A Board member, an agent, employee, or family member shall  not enter into a business or
personal service contract with Greenfield Village without full written disclosure to the Board of
such interest, involvement, or participation;

 A Board member will help others understand, by both word and action, that he or she has no
legal authority outside of the regular or officially-called special meetings of the Board;

 A Board member shall not interfere with or otherwise advise a contractor providing a service in
the resort; all communication with contractors shall go through the Greenfield Village RV Resort
employed supervisory or administrative staff as deemed appropriate by the manager;

 A Board member will at all times in writing, speaking, or  the printing of bulletins refrain from
matters  that  defame  any  other  member  of  the  Board,  homeowners,  or  other  residents  of
Greenfield Village RV Resort;
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 A Board member shall not implement, or try to implement, a contract for the Association that
has not  been duly  authorized by  the Board at  a regular  or  called  special  meeting (not  an
executive session);

 A Board member will support management by not interfering with or directing any duties or
assignments or any regular staff person or regularly assigned volunteer;

 A Board member shall not interfere with, intercede with, or become involved with management
procedures;

 A Board  member  will at  all  times  protect  and  will  never  personally  destroy,  cause  to  be
destroyed, or participate with others in the destruction of any Greenfield Village records;

 A Board member shall not participate in any verbal or written attack against any other Board
member, paid or volunteer staff person, homeowner, or resident;

 A Board  member  will  use  language  at  a  Board  meeting  considered  appropriate   and  not
considered offensive by other Board members;

 A Board member will  protect and keep confidential any information about the personal lives of
Board members, employees, and homeowners;

 A Board member will dignify employed staff and volunteers; there will be no attempt to harass,
threaten, or otherwise control or intimidate them; and

 A Board member will voluntarily resign if convicted of a felony.

Any Board member who violates this Code of Ethical Conduct agrees that the Board of Directors may
seek injunctive relief against that Board member and agrees to pay the attorney fees incurred by the
Board if an enforcement effort is initiated.  Board members also agree that the Board shall be relieved
of posting bond as a condition to this injunctive remedy.

No provision of this Code of Ethical Conduct can be rescinded, altered, and/or amended without 1) the
matter  being  on  the  published  agenda  of  two  regular  open  Board  meetings,  2)  a  reading  of  the
motion/change at the first of two of the sequential meetings and announcement of the scheduling of the
second  reading  at  the  next  regular  meeting,  3)   placement  on  the  agenda  of  the  next  regularly
scheduled Board meeting for a second reading, 4)  reading at the second meeting and the motion
made requiring a roll call vote, and 5)  passage of the motion requiring a positive vote by 2/3 of the
members of the Greenfield Village RV Resort Association Board of Directors. 

2



For the year commencing                                   and closing on                                      ,  the  following  board
members individually agree to this Code of Ethical Conduct.

                                                                                                                                               
Signature of President Date  

                                                                                                                                               
Signature of Vice President Date

                                                                                                                                               
Signature of Secretary Date

                                                                                                                                               
Signature of Treasurer Date  

                                                                                                                                               
Signature of Board Member Date

                                                                                                                                               
Signature of Board Member Date

                                                                                                                                               
Signature of Board Member Date

_____________________________________________________ ___________
Signature of Board Clerk Date
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APPENDIX I-B

GENERAL MANAGER LIMITATIONS

The  Greenfield  Villager  RV  Resort  Association  recognizes  that  the  Board’s  authority  is  generally
confined to establishing policies. Implementation of Board policies and creations of subsidiary policies
are the responsibility of the manager with limitations clearly understood and stated here for reference
purposes.

Staff Relationships The Board requires the manager to recruit and maintain quality employees and
volunteer  persons  to  meet  the  many  needs  of  Greenfield  Village  homeowners  and  residents,  the
Association, and the resort.  To this end, the manager may not cause or allow staff conditions which are
unfair or undignified.

Accordingly,  the manager may not 1) engage in discrimination of employees,  or 2) subject staff  to
unsafe or unhealthy conditions.

Compensation and Benefits The Board requires the manager to arrange appropriate compensation
within the annual budget to employees, consultants, and contract workers.

Accordingly,  the manager may not 1) change his or her own compensation or benefits, 2) promise or
imply permanent or guaranteed employment to any person, 3) establish compensation and/or benefits
which create obligation(s) over a longer term than revenues can be safely projected and in no case
longer  than one year,  4)  establish  deferred pension  or  retirement  benefits,  or  5)  establish  current
compensation and benefits which materially exceed that of other resorts in this area.

Financial Planning and Budgeting For all or any part of a fiscal year or specified period, the Board
requires the manager to avoid any projected jeopardy of the fiscal integrity of the association.

Accordingly,  the manager may not cause or allow budgeting that 1) reflects spending more in a fiscal
year than is available from revenues received or projected to be received,  2)  allocates funds in  a
manner that materially deviates from priorities established by Board policies, or 3) contains too little
detail  to  enable  a  conservative  projection  of  revenues  and  expenses,  separation  of  capital  and
operational items, cash flow, and subsequent audit trails.

After the annual audit, a review of the long range planning for the resort shall be conducted for the
following year by the manager, the Board of Directors, and a committee representative.

Financial Condition To continuously  maintain a healthy financial  condition,  the board requires the
manager to avoid any current jeopardy of the fiscal integrity of the Association.

Accordingly,  the manager may not, without Board approval,  1) expend more funds than have been
received  to  date  plus  an  amount  that  can  reasonably  be  expected  to  be  repaid  by  specific
unencumbered revenues within the next 30 days,  2) use any long-term reserve funds that  are not
identified in the Long Range Plan for the current year, 
3) transfer funds between the operating  and reserve account, 4) expend funds in the current year’s
budget allocation to exceed the provided contingency in the operating account,  5) allow cash balances
to fall below the amount needed to meet payroll and 
debts in a timely manner, or 6) allow actual allocations to materially deviate from priorities set by the
Board.
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Preceding Paragraph Rev. 4/09/03

Asset Protection The Board requires the manager to provide strict stewardship of all assets and to not
risk loss of assets beyond those risks necessary in the usual course of Association business.

Expenditures  Expenditures  for  a single  item or  project  requiring funds of  $5,000 or  more will  be
funded by the Reserve Fund or the Operating Fund and must be approved by the Board of Directors.

Accordingly,  the manager may not  1) permit or subject physical facilities and equipment to improper
use of insufficient maintenance, 2) unnecessarily expose the Board, staff, or Association to potential
liability, 3) buy, sell, or otherwise encumber real property without Board approval, 4) invest operating
capital in a manner valuing yield over security, 5) disburse funds in a manner inconsistent with the
standards of the auditor/auditing firm selected by the Board, 6) make purchases from or contracts with
any association, corporation, or contractor in which the manager may have a direct or indirect interest
or investment, nor shall the manager allow or direct any staff person to make such a purchase, or 7)
accept or receive, either directly or indirectly, any money or item of value or services of value as a
means of influencing an administrative decision, nor shall the manager allow any staff person to do so.

Communication/Counsel to the Board   To assure ongoing communication and the flow of information
to and from the Board, the manager is required to keep the Board informed of all pertinent issues.

Accordingly, the manager shall not 1) fail to submit required monitoring data in a timely, accurate, and
understandable  manner  regarding  Board  policy  areas  of  architectural  compliance,  landscape
maintenance, interim financial reports, and annual financial reports, although items of policy within the
jurisdiction of the manager (delinquencies, infractions of rules, maintenance activity reports, etc.) will
not  necessarily  require routine communication  with the Board,  2)  fail  to  make the Board aware of
relevant trends, regulations and laws related to Greenfield Village RV Resort and the Association, 3) fail
to  gather  or  enlist  ideas,  points  of  view,  issues,  and  options  from  staff,  homeowners,  residents,
consultants, and others as needed to help allow the Board to make more fully informed decisions and
choices, or 4) provide verbal or written information in unusually complex or lengthy form.
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APPENDIX I-C

Greenfield Village RV Resort Association, Inc. 
Organization Chart

Board of Directors

Advisory Committees Processing Committees Staff

General Manager

Document

Finance & Budget *

Long Range Planning *

Nomination

Architectural/Landscaping

Common Area Landscaping

Common Area Improvement

Administration

Activities

Maintenance/Housekeeping

Post Office

Security

* General Manager automatically member of Committee

Board Clerk

Election
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APPENDIX I-D

ADVISORY COMMITTEES

 Document

This Committee is appointed by and reports to the Board of Directors and is charged with up-
dating governing documents as amendments are approved by the homeowners and as local,
state, and federal statute evolves, and recommending manner of presentation of documents to
the homeowners.

 Election

This Committee is appointed by and reports to the Board of Directors and is responsible for the
annual  election  process,  verifies  that  members  (tellers)  are  homeowners  in  good standing,
ensures security of the ballots and oversees integrity of ballot  box before, during, and after
election,  calls for closure of  ballot  box,  oversees vote counting and announces results,  and
establishes a vote recount procedure, if necessary.

 Finance and Budget

This Committee is appointed by and reports to the Board of Directors, analyzes and forecasts
expenses and income in the Operating Fund, and prepares a proposed fiscal year budget for
presentation to the Board of Directors for approval.  The proposed budget is presented to the
homeowners and is included on the ballot for the annual meeting if instructed so by the Board of
Directors.

 Long Range Planning

This Committee is appointed by the Board of Directors and reports to the General Manager,
analyzes and forecasts expenses and income in the Replacement and Repair Reserve Fund,
and maintains a twenty-year projection for presentation to the Board of Directors for approval.
The approved projection is presented to the homeowners and is included on the ballot for the
annual meeting if instructed so by the Board of Directors.

 Nomination

This  Committee  is  appointed  by  and  reports  to  the  Board  of  Directors,  seeks  qualified
candidates to serve as directors on the Board of Directors, and presents these candidates to the
homeowners through an open forum and inclusion on the ballot for the annual meeting.
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APPENDIX I-D (Continued)

PROCESSING COMMITTEES

 Architectural/Landscape Processing

This Committee is appointed by the Board of Directors, reports to the General Manager, and is 
mandated to assist in ensuring that Architectural/Landscaping Regulations and their processing 
are followed through project review, suggestions for compliance, and support/follow-up of 
projects in progress.

 Common Area Landscaping

This Committee is appointed by and reports to the General Manager and is charged with 
enhancing the general ambience of the Resort through seasonal landscaping.

 Common Area Improvement

This Committee is appointed by the Board of Directors and works with the General Manager.  
The common area projects this committee oversees must be approved by the Board of 
Directors.
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APPENDIX I-E

ADMINISTRATIVE POLICIES

Personal Protection

No security system, patrol, or electronic security device can provide total protection against crime at
any hour of the day or night.  Even elaborate security systems and devices are subject to mechanical
shortcomings or malfunctions, tampering, human error, or personnel absenteeism, and can be defeated
by clever criminals.

Residents  are  advised  that  they  have  the  responsibility  to  take  whatever  measures  reasonably
necessary  or  appropriate  to protect  themselves,  their  guests,  and their  property  including,  but  not
limited to, the locking and securing of all doors and windows and the proper security of any property,
including vehicles, golf carts, etc.

Residents are advised that the Mesa Police Department is responsible for Law Enforcement within
Greenfield Village RV Resort, and, in the event of an in-progress crime or other emergency, residents
should first call  911, and then notify the association at  480-832-3846.  Residents are responsible for
reporting any crime they are aware of within Greenfield Village RV Resort to the Association.

To attempt to make Greenfield Village RV Resort a better environment for its residents, guests, and
employees, the Association has taken many steps including, but not limited to, erecting a wall around
the perimeter  of  our  community,  providing  street  lighting,  providing  semi-controlled  entrances,  and
providing a 24 hour a day, 7 days a week security guard.

While these measures are designed to enhance the private nature of Greenfield Village RV Resort and
reduce the likelihood of crime in our community, the Association cannot warrant or guarantee that these
measures will,  in fact,  reduce crime in any manner or make the resort  safer or more secure.   No
Association  representative,  employee,  or  agent  is  authorized  to  modify  this  policy  or  make  any
statements contrary to this policy.  This policy shall not be modified by any statements contained in any
sales, leasing, or promotional materials or literature.

Residents and guests are advised to take the measures they believe are necessary or appropriate to
protect their personal safety and property.

3/10/99

Club Purchases

Any item required by Greenfield Village RV clubs that costs over $500 and has at least a three-year life
expectancy may be purchased by the Association with Board approval.  Requests must be made prior
to budget preparation for future fiscal year.  Clubs may share in the cost of any items to expedite any
purchase.

11/08/00

Trees, Shrubs, Cacti, and Other Landscaping

In order to keep the resort safe and neat, the manager has the responsibility to trim all landscaping he
deems necessary.   This  includes  palm trees  that  are  unsightly  or  dropping  pods  into  Owners’  or
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neighbors’ property.  Trees and shrubs are required to have 36” clearance from meter box.  Trees and
shrubs may be trimmed to 6’6” over the concrete walkway for safety.  The above items will be at the
discretion of the Resort manager and at the Owner’s expense.

Ref: CC&Rs, Article 7, Section 7.3
Architectural/Landscaping Regulations, Article 5, Section 2.2

11/08/00

Transfer, Document, and Disclosure Fee

Upon  change  of  ownership  of  property  (Lots  and  Park  Models),  there  shall  be  assessed  a
Transfer/Disclosure Fee as follows:

 $300 for fiscal year 2013-2014
 $360 for fiscal year 2014-2015
 $400 for fiscal year 2015-2016
 $100 rush fee if services are to be required within 72 hours of the request

Fee to be deposited into Operating Fund
 $1,000.00 Reserve Contribution Fee

Original 11/13/02
Amended 04/12/06

                                              Revised 02/14
Revised 11/15

Threatening or Violent Situation

If a violent or threatening event occurs on private property, the resident must not confront the violator.
Call 911 immediately, then inform Security (480-832-3846).  Security will inform the General Manager.
After contacting 911 and Security, resident may take whatever legal action deemed appropriate.  

If the threatening event is a written threat, the resident will contact the General Manager explaining the
circumstances and taking whatever legal action deemed appropriate.

If a violent or threatening event occurs on common area (including streets), the threatened individual or
witnesses will contact 911 immediately, then inform Security (480-832-3846).  Security will immediately
contact the General Manager, then write an official report, attaching any eyewitness written statements,
which is presented to the General Manager. The report  is placed in the appropriate Owner’s file if
applicable.

In all cases, the General Manager will notify the Board of Directors in a timely manner.

Weapons, guns, or knives are prohibited in the common area.  Any person carrying any type of weapon
into the common area will be subject to losing his ‘common area privileges’ and, if deemed appropriate,
reported to the local law enforcement agency by the general manager.  This policy does not prohibit
anyone from transporting weapons in his vehicle as allowed by state law.

04/14/10
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Ballroom Floor

The ballroom floor would be expensive to replace. Therefore, beverages dispensed from any kind of
containers that may drip, spill, or sweat will not be allowed on the ballroom floor.  If containers are used,
they will be set on the kitchen counter, kitchen floor, or outside on the concrete walkway.

04/14/10
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APPENDIX I-F 

Greenfield Village Resort
Policies and Procedures

Assistance Animal Accommodation
PURPOSE:
Pursuant to Federal and State Fair Housing laws, an individual who is disabled 
may request that an association make a “reasonable accommodation” in its 
policies and procedures in order to afford a disabled person equal opportunity to 
use and enjoy their home and the community’s common areas.  This Assistance 
Animal Accommodation Procedure shall be followed when addressing a 
resident’s request for disability accommodation involving assistance animals. 
This procedure should be used when: 

 A resident requests a “reasonable accommodation” based on a disability that 
involves a departure from the Association’s pet rules and restrictions and/or the 
resident requires some action on the part of the Association regarding the same.  

 A resident states verbally or in writing that a fine or warning notice is 
unreasonable because of the resident’s disability, or otherwise raises the issue of 
a disability in response to a fine or warning letter.

  If a resident requests a reasonable accommodation by submitting his or her own 
documentation and not Greenfield’s preferred form, the Confidential Disability 
Certification Letter, that documentation shall be treated identically to the form 
for the purposes of this procedure and submitted to the Animal Accommodation 
Committee for consideration.

Note that the general relevant rules and restrictions for pets in the Association 
can be found in the Greenfield Village Resort Covenants, Conditions and 
Restrictions at Section 3.13 and Page 10 of the Guidelines for Resort Living. 

PROCESS SUMMARY:
The following is a summary of the animal accommodation procedure described in
detail below. 

 An Animal Accommodation Committee comprised of three Board members will 
review and approve/deny all requests. The Manager will attend all Committee 
review meetings. Ask for the request in writing, including the certification letter. 
Immediate response will not be provided
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 Respond in writing to inform the resident that the Animal Accommodation 
Committee will keep the information confidential and will review and respond 
without undue delay

 Consideration of request 
- Verify the disability
- Determine if the requested accommodation is necessary for the resident’s full 

use and enjoyment. 
- Request more information, if necessary. 

 Document decision in Association records. 
 Issue written determination to the resident. 
 Appeal

Guidelines to Animal Accommodation Committee

Accepting the Request 
When a resident makes a request described above, accept the request and do not
make an immediate determination.  Should a resident make a verbal request, ask 
that they submit it in writing for the Committee’s consideration. Respond in 
writing to inform the resident that the Committee will keep the information 
confidential and will review and respond without undue delay.

Verifying the Disability 
The Association is only obligated to provide a reasonable accommodation to a 
resident if a request for the accommodation has been made.  To show that a 
requested accommodation may be necessary, there must be an identifiable 
relationship between the requested accommodation and the individual’s 
disability. 
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If the disability is obvious (i.e. a blind person is requesting a guide dog) and if the 
related need for the requested accommodation is also readily apparent or known,
the Committee will not request any additional information about the disability or 
the need for the accommodation.  

For disabilities that are not readily apparent (ie person requesting an emotional 
support animal), the Committee will request that the resident fill out the 
Confidential Disability Certification Letter.

Requests for additional information for disabilities that are not readily apparent 
should be limited to the following: 
- Information necessary to verify that the person meets the broad definition of 

disability 
- Description of the requested accommodation, and 
- Information that shows the relationship between the person’s disability and 

the need for the requested accommodation. 
- If a resident’s accommodation request is deemed unreasonable by the 

Committee or is otherwise denied, the Committee shall engage in an 
interactive process directly with the resident and attempt to reach a 
reasonable resolution or find an alternative accommodations.

Accommodation Determination 
The Committee has authority, in its sole discretion, to determine whether or not 
to grant a resident’s request for assistance animal accommodation.  
The Committee will consider the request and any accompanying information and 
make a determination whether: 

1) The resident has a disability, and 
2) The reasonable accommodation requested is necessary for the resident’s full use 

and enjoyment of their home and/or the common area.
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The Committee may consider whether accommodating the resident would cause 
the Association to incur an undue financial burden. 

 If not, the Association will bear the cost of the reasonable accommodation, 
provided the Committee has determined that both elements above have been 
satisfied. 

 If so, the Association will negotiate with the resident regarding the resident’s 
possible financial contribution to funding the accommodation or, in the 
alternative, finding an alternate accommodation that will meet the resident’s 
needs without causing an undue financial burden on the Association. 

Relevant evidence may include: 
1. Registration of the animal with the Association and appropriate local authority, if 

applicable. 
2. Evidence that the qualified animal has received current rabies and distemper 

inoculation or boosters, when applicable.  

Animals that pose a direct threat to the health and/or safety of other individuals or
whose presence would result in substantial physical damage to the property of 
others will not be allowed.  The resident has the responsibility to care for and 
supervise the animal.  The resident must retain full control of the animal at all 
times. 

Document the Decision and Issue Written Determination
The Committee shall document its decision regarding the request and issue a 
written statement to the resident that succinctly states whether or not the request 
has been granted.  
Appeal Process 

A resident shall have ten (10) days after the date of the Committee’s 
determination to submit a written notice of appeal and to submit any additional 
relevant information for the Association’s Board of Directors consideration.  
Within 30 days after receipt of the written notice of appeal, the Associations 
Board of Directors shall review the resident’s notice of appeal and any additional 
relevant information and issue a written appeal decision.  Should no response be
provided within 30 days the appeal shall be deemed denied.     

8-22-19
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CONFIDENTIAL DISABILITY CERTIFICATION LETTER
ADOPTED BY THE BOARD IN PLACE OF THE CURRENT “MEDICAL PROFESSIONAL’S

CONFIDENTIAL DISABILITY LETTER”

To:  GREENFIELD VILLAGE RESORT
I hereby declare that the following statements are true and correct to the best of my knowledge.

______________________________________ (Person Requesting Reasonable 
Accommodation) whose address is: 
_________________________________________________________________
_________________________________________________________________
_________________________________________________________________.

My relationship to this person is: _______________________________________.
1. My name, business address, and business telephone number are as follows:

____________________________________________________________
____________________________________________________________
____________________________________________________________

2. If applicable: I am a duly licensed physician or other professional in the State of

______________________ or Canadian province of _____________________.

and my license number is (if applicable):_______________________________

_______________________________________________________________ 

3. The Federal Fair Housing Act defines a handicapped person as one who has a physical or mental 
impairment which substantially limits one or more of such person’s major life activities.  I hereby certify 
that the above Person is a handicapped person pursuant to the above definition from the Fair Housing 
Act due to the following conditions or for the following reasons:

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

________________________________________________________________
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________________________________________________________________

Other Comments:

______________________________________________________________________

______________________________________________________________________

4. Please describe the accommodation requested from the Association and explain how the 
accommodation is necessary to allow the Person equal access to and enjoyment of Greenfield Village RV
Resort and its amenities, including common areas.

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

Signature________________________ Print Name __________________Date ______

NOTE – If documentation is necessary, residents have a right to submit their own documentation 
instead of this form so long as the documentation establishes that the resident has a disability and 
requires an accommodation to enjoy equal access to and enjoyment of Greenfield Village RV Resort 
and its amenities, as defined by state and federal Fair Housing Acts.  Any alternative documentation 
will be considered by an Animal Accommodation Committee in accordance with state and federal Fair 
Housing Acts and Greenfield’s Assistance Animal Accommodation Policies and Procedures.

8-22-19
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Category of Violation** FINE***

Notice of Unapproved Architectural Modification(s)
(unapproved permanent or semi-permanent alteration)*

1st Notice: $250.00
2nd Notice: $250.00
3rd Notice: $300.00
4th Notice, etc.: $350.00

Maintenance ( failure to properly maintain Lot, including 
landscaping, or RV)*

1st Notice: $100.00
2nd Notice: $150.00
3rd Notice: $200.00
4th Notice, etc.: $250.00

Parking (vehicles parked in violation of Community 
Documents)*

1st Notice: $50.00
2nd Notice: $75.00
3rd Notice: $100.00
4th Notice, etc.: $125.00

Use Restrictions & Nuisances (prohibitions regarding 
age-restriction requirements, pets, business use, 
trash/recycling receptacles, non-permanent alterations, 
noise, inappropriate actions, etc.)*

1st Notice: $50.00
2nd Notice: $75.00
3rd Notice: $100.00
4th Notice, etc.: $125.00

       *The examples listed in parentheses are not intended to be limiting. In other words, each 
category of violation may include other violations not listed.

**Some violations may fall into more than one category of violation. The Board shall have the 
discretion to determine which category best describes the violation at issue.

***Unless otherwise stated in the Notice, the fine amount to be levied shall be a one-time 
amount per Notice.

d. If any violation recurs within three (3) months from the date of a past violation or the
    date the past  violation  was observed,  it  will  be considered a continuation  of  the
original violation.
e. Payment of the fine does not grant a variance for the violation. All violations must be
corrected to come into compliance.
f. The Association may waive any and all fines, or any portion thereof, upon correction of
the violation as determined by Management.
g. The above Schedule of fines may be amended from time to time by the Board.

3/21/19
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APPENDIX II-B
APPROVED SIGNS
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APPENDIX II-C

“GRNFAX” MAY BE FOR YOU!!

If the GV Administrative Office receives a FAX for you, we will call.  If you do not answer or do not have
a telephone, the FAX will be placed in your mail box.  If the cover sheet specifies a family emergency
and you are not at home, Security will leave a note informing you there is a FAX in your mail box.

Finally, feel free to print the Greenfield FAX number 480-832-7749 on your stationary as your own FAX
number.  It’s all in the family!!
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APPENDIX II-D

FEDERAL FAIR HOUSING ACT 42 USC. 3600-3620

In order to comply with the Federal Fair Housing Act (the Act) and the Regulations promulgated by the
Department of Housing and Urban Development (the Regulations), the Board of Directors of Greenfield
Village Homeowners Association on behalf of Greenfield Village RV Resort hereby adopts the following
policy:

(a) Age Restrictions. Greenfield Village is a 55 Plus Community Resort.  At least one resident
must be 55 years of age or older (the Qualifying Resident), no person under the age of 55 may
reside on a lot unless the Qualifying Resident is residing in the resort, and no person under the
age of 18 years shall be permitted to occupy a lot except as a guest (the Age Restrictions).  (See
CC&Rs 3.6a)

(b) Tenants, Lessees, Owners. The Age Restrictions apply to all  occupants,  whether Owners,
residents, guests, tenants, lessees, or otherwise, and regardless whether such occupancy is a
result of a written or verbal agreement, lease, installment sales agreement, purchase contract, or
other agreement or arrangement.  (See CC&Rs 3.6b)

(c) Advertising Requirements. All advertising of sales, rental, or related material for lots within
Greenfield Village must include reference to Greenfield Village as a 55 Plus Community, and all
agreements,  leases,  or  other  occupancy  arrangements  must  disclose  the  existence  of  these
policies and procedures.  (See CC&Rs 3.6c)

(d) Age Restriction Exceptions. If a Qualifying Resident dies or terminates residency of a lot as a
result of illness, divorce, or legal separation, and if the remaining resident is not 55 years of age,
so long as (i) at least 80% of the lots in Greenfield Village have a Qualifying Resident, and (ii) the
remaining resident is at least 45 years old, the remaining resident may continue to occupy the lot
without violation of the Age Restriction ruling.  However, if the remaining resident is less than 45
years of age (but more than 18 years old), so long as at least 80% of the lots in Greenfield Village
have a Qualifying Resident, the Association shall have the right, if it reasonably determines that
the  lifestyle  of  the  remaining  resident  is  believed  to  be  compatible  with  the  mature  lifestyle
intended in Greenfield Village, to elect to allow the remaining resident to reside on the lot without
violation of the Age Restrictions.  (See CC&Rs 3.6d)

(e) Facilities and Services. Significant  facilities  and  services  specifically  designed  to  meet  the
physical and social needs of older persons, as required by the Act and the Regulations, shall at
all times be available to residents of Greenfield Village.  (See CC&Rs 3.6e)

 
(f) Self-Certification. The  Association  shall  take  advantage  of  and  comply  with  the

requirements of any self-certification procedures provided for in the Regulations.  (See CC&Rs
3.6f)

NOTE: The verbiage of this policy was drafted by Dan Curtis, Attorney. It is in compliance with current
HUD regulations, and it also clearly identifies Greenfield Village as a 55 Plus Community.  This
particular wording was adopted by the Board on 11/6/95.
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APPENDIX II-E

PET INFORMATION

Greenfield Village RV Resort permits ownership of pets as described below.  Courtesy from pet owners
is requested to allow the enjoyment of our resort by all residents.

Lots permitting pets  are in the southeast area only (lots #103 through #132 and lots #148 through
#201).  Pets must be restricted to pet area at all times except for walking outside the boundary walls
(outside 48th Street wall or elsewhere).

One pet permitted, i.e., one dog, or one cat, or one bird, or one such other animal as the Board may
approve.  (See CC&Rs 3.13)

Registration is  required.   There is also a need for  the Administrative Office to make a copy of  a
veterinarian record of rabies inoculation as required by law.

Clean-up of waste is the responsibility of the pet owner, whether in the pet area or outside the 48 th

Street  wall  (or  elsewhere).   No  burying  of  droppings;  place  in  designated  containers  outside  the
perimeter wall.  Pet owners are asked as a courtesy to all homeowners to restrict pets from depositing
waste on anyone’s personal property.

Leash required while pet is off the lot.  A leash no longer than 6 feet is required by Arizona law.

Transporting pets through the no-pet area is permitted only when entering or exiting the resort.

Bathing a pet in any restroom or shower, whether at poolside or the satellite facility,  is expressly
prohibited.

Visitors with pets:  The pet:
must remain in the vehicle or in the home if not in the pet section or on 48th Street.
must be on a leash between the vehicle and the home.
may not stay overnight except in the pet area.

Visitors with pets are subject to the same rules as a resident with pets.

04/14/04
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APPENDIX II-F

POOL INFORMATION

ADULTS ONLY OUTDOOR POOL HOURS
7am until 10am Exercise classes in large pool; small pools open
12pm until 2pm Laps, recreational swimming, etc.
4pm until 6pm Personal exercise, swimming
8pm until? pm Swim, soak, relax, review another great day!

ADULTS AND ADULTS WITH CHILDREN OUTDOOR POOL HOURS
10am until noon 2pm until 4pm 6pm until 8pm
Children and young adults under 18 must be accompanied by an adult who

will remain in the pool area as responsible for monitoring safety and behavior.
No lifeguard on duty

Children under 3 years of age  are permitted in both Pools as long as they are wearing a  “  SWIM  
DIAPER”.    As a safety concern, the child must be  constantly supervised by an adult  in the same
pool.
  
Jacuzzi – Outdoor

1. Jacuzzi hours for Adults with Children are the same as stated above.
2. When children 12 years and under use this pool,  the supervising adult  must be in or sitting

beside the Jacuzzi.  For health reasons, both children and adults should limit the amount of time
in this heated water.

Jacuzzi – Indoor
1. No children or young adults under 18 allowed at any time.
2. Adults should not use this pool when alone, day or night.

General Rules
1. Shower before entering any pool.  Shower again if you applied any lotion, oils, of zinc oxide

between swims.
2. No lotions, oils, or zinc oxide may be applied while in any pool.
3. Use  headphones  with  radio,  CD,  or  tape  players.   With  the  exception  of  water  exercise

recordings, audible music should come only from the deck speakers.
4. No diving, no jumping, and no running around the sides of the pools.
5. Cans or soft plastic bottles allowed.  Glass or brittle plastic bottles are prohibited in the pools

and anywhere on the deck.
6. No running, tag, excessive splashing, or competitive water games allowed.
7. Cut-offs or clothing other than usual swimwear shall not be worn in pools.
8. No one should use any pool, day or night, when alone.

Flotation Devices
1. No larger floats, rafts, chaise lounges, or inner tubes allowed in the pools.
2. Smaller individual floats, noodles, or water wings are acceptable.
3. Non-swimmers should use securely attached and approved belts or vests.

Name Badges and Guest Badges
Badges must be with personal effects when using pool facilities.
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APPENDIX II-G

PLANNING FOR THE OFF SEASON

While we are away from Greenfield Village RV Resort in the off season, heat and summer winds do
their  damage. Consequently,  homeowners  should prepare their  properties in  terms of  security and
irrigation measures. With such care, our neighborhoods will  present a premier appearance, and we
avoid unsightly properties for those who remain throughout the year.

The following are suggested:

1. Prohibited window coverings:
a. Aluminum foil and other reflective materials
b. Newspapers and other material with printing
Styrofoam cut to window size and placed between glass and blinds is acceptable.

2. Deck carpets:
Carpet experts tell us that moisture, trapped under tarpaulin material or plastic sheeting, in
combination with high summer temperatures accelerates the deterioration of carpet faster
than  any  dust  accumulated  during  the  summer.   Shredded  plastic  scattered  about  the
premises is unsightly.

3. Caretaker:
Consider hiring a caretaker to check on the property and keep the landscaping irrigated.
Leave caretaker’s name and telephone number with the Administrative Office should an
emergency arise.

4. Humidity levels:
Two or three large containers of water throughout the unit will protect the interior.  Provide
sink and toilet drains with a seal of RV antifreeze or vegetable oil to maintain water levels
and prevent sewer gas from entering the unit.

5. Utilities:
     Turn Off water at the hydrant

propane gas
electrical breakers not necessary during your absence

       Contact SRP   for summer rates
     Contact CenturyLink to disconnect telephone or keep connected with summer  
     rates
     Leave refrigerator door open if electricity is disconnected
     Disconnect electricity if water heater is drained

6. Mail service and newspapers:
Arrange  for  mail  forwarding  at  the  Greenfield  Village  Post  Office,  leaving  sufficient
forwarding labels.  The GVRV Post Office will help you arrange with your home post office to
stop mail being forwarded here.  Also stop delivery of your newspaper.
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7. Irrigation system:
Set for proper summer watering and leave a key to the timer box where Maintenance can
find it  should a problem develop on the property.  Check batteries or power source and
timers for proper operation.  Water pressure, in the summer, can blow valves and drippers;
research ways to protect your system and, thus, your landscaping.

8. Check out:
Inform the Administrative Office when you leave and give an address, e-mail address, and
phone number for emergency contact during the summer.

9. Secure your valuables:
Consider  placing a ¼” board, cut to fit,  in the patio door frame and dowels cut  to fit  in
window frames.  Take valuables with you or leave in a safe deposit box.

10. Carport:
Consider that a chain across the carport or a car under a cover signals you are away.  Have
a  neighbor  park  a  vehicle  in  the  driveway  at  various  times  –  inform Security  who  has
permission to park on your lot.  If you do plan to block the driveway, use plastic chain or
clean rope – no hanging or standing containers, please.

11. Lock all doors and windows – jump in the car – and have a safe trip!
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APPENDIX II-H (Continued)

30



31



APPENDIX II-H (Continued)
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APPENDIX II-H (Continued)
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APPENDIX II-I

HOMEOWNER SECURITY AND SAFETY

One of our goals in Greenfield Village is to keep our resort as secure and safe as possible.  While we
realize that 100% security is unrealistic, the following suggestions can help toward that goal:

1. Use of Gates

a. Tell friends, vendors and contractors to enter and leave the resort via the Quinn Street
entrance.

b. Call  Security  – 480-832-3846 – when vendors,  contractors and propane service  are
expected.

c. Do not give your clicker (remote) or the code to anyone!  Entrance through the main gate
can be achieved by using the procedures posted on the pedestal at the gate.

d. Be aware that friends, vendors, and contractors may not be admitted if you are not at
home or have not made prior arrangements with Security.

e. Report truant or unauthorized vendors to Security.

2. Property Safety

a. Be sure to lock all windows and doors if you are leaving for any length of time, even just
a few minutes.  Two-keyed, long shafted dead bolts are a deterrent!  Security bars are
an inexpensive way to halt entrance to your home.

b. Lock your car and bicycle and take the keys out of your golf cart.
c. Do not leave a “hidden” house key on your property.
d. Trim shrubbery and other plantings away from windows and doors.
e. Adequately light entrances.  Motion lights on perimeter walls are effective, and timers on

lamps and radios are deterrents.
f. Consider installation of an alarm system.
g. Engrave your valuables;  videotape the inside of your home and furnishings,  or place

valuables in a hidden safe or a safe deposit box at your local bank.
h. Do not trespass on other residents’ lots.

3. Personal Safety

a. If you need to call Security for any reason, please be patient.  If they are roving, it may
take several rings for them to answer.

b. If you need to call 911, when you hang up call Security so they know to expect the fire
truck and ambulance.

c. Program your telephone with push button memory buttons, putting 911 on button #1 and
Security – 480-832-3846 – on button #2.  Practice using the buttons in the dark.

d. Wear your badge when you are anywhere off your property.  Do Not wear your badge
out of the resort.

e. Be sure all overnight guests are registered at the Administrative Office and wear a guest
badge in the common areas.

f. Overnight guests with vehicles must have parking passes to park in the common area –
west of the putting green only please.
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g. Be sure you have the current year’s sticker on your vehicles.  You can get them in the
Administrative Office.

h. Advise your neighbors and Security of extended absences from the resort.

4. What  if  you  lose  your  purse,  wallet,  credit  cards,  social  security  card,  or  personal
identification?!

a. Immediately notify credit card companies
b. Contact the police in the jurisdiction the loss occurred and report the loss or theft.
c. Contact the three national credit  reporting organizations immediately to place a fraud

alert on your name and SSN:
Equifax 1-800-525-6285
Experian 1-800-301-7195
Trans-Union 1-800-680-7289
SSN 1-800-269-0271

Remember  –  soliciting  is  not  permitted  in  Greenfield  Village.  Report  any  solicitors  and  suspicious
vehicles to Security – identify by vehicle color and license plate number if possible.
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APPENDIX III-C
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