
     To all 0wners and Tenants in Greenfield Village

The Board of Directors for the Resort appointed a committee in 2016 to study what 
changes might be needed in our common area to accomodate future trends in leisure. 
The Board felt it was  necessary to keep up with trends, especially what activities groups
such as Baby Boomers were interested in. The concern was that perhaps if the Resort did
not appeal to future retirees, Greenfield would stagnate and property values would fall, 
resulting in loss of equity to owners.
That study led to several recommendations such as the need to create a larger exercise 
room. It was also suggested that the study of trends in leisure should be an ongoing 
thing. Following that idea, a further study was done in 2018, particularly zeroing in on 
exercise-related activities practiced by our then residents and what might be done with 
Building D to better serve those activities.
Now the current Board, to continue the practice of keeping up with trends, particularly 
keeping in mind our rapidly changing unit ownership and tenant population, has passed 
a motion to set up another committee. This group is made up of Chairman David Owen, 
Manager Mary Ash, Bonnie MacIntyre, Stacey Gould, Ron Kneller, Jim Lacey and Ron 
Thorstad. The Terms of Reference from the Board instruct the group to review our 
facilities and activities to ensure they meet the needs of our owners and tenants both at 
present and in future. The committee will report to the Board as to its findings in due 
course.
In carrying out this mandate, it is necessary that we have a great deal of information. To 
that end, the committee will, in the next short while, contact and interview 
represenatives of our existing facility users and where applicable, user clubs. Users  
obviously know their activity, its needs and the facility it is carried on in.
As well, to eliminate guess work as to what is now happening, the committee will 
conduct a survey of all residents utilizing the Survey Monkey software.  The 2016 
survey elicited 557 responses out of 878 sent out, illustrating a huge interest in the 
subject and we feel that interest is still out there.
These surveys are an excellent way to guage what interest there is in activities now 
offered and elicit suggestions as to what other recreational activities might be offered. 
Not only do surveys supply much needed information but they give all residents a 
chance to participate in the study and express their suggestions as to the future.

Therefore every owner and tenant is receiving a survey form ( in duplicate if you receive
it by mail ) with this letter. Those of you who have provided the office with your email 
address will receive this via an email blast from manager, Mary Ash. The remainder of 
residents and non-resident landlords will receive it by In Park Mail or US Postal Service.

We ask all persons to whom the questions apply to complete the survey. We want 
your input. We ask all residents and non-resident owners to respond so we can get the 
truest sense of the situation. If two people live in the residence, both should respond 



either using both manual copies or online. It is quite common for couples to have 
different interests and a single response from a unit might not take this into account. 
Similarly, we ask both tenants and landlords to respond as to the same unit if the 
questions are applicable to them. ( some landlords live here part time and rent the unit 
when not here ). Landlords owning more than one unit should only complete one return. 
You will notice questions in the survey asking for a unit niumber and how many reside 
in it while another asks if the respondent is a landlord or tenant. The software will 
eliminate any response that either ignores these questions or shows too many responses 
are originating from the unit.
The survey can be completed in two ways:

1. Each respondent can manually complete the enclosed forms and drop them at 
the office or mail them to Greenfield Village,111 S Greenfield Rd, Mesa AZ 85206.
          2. Online,which is the easiest for those using a computer. Survey Monkey 
estimates it should take 7 minutes to complete. This method also saves work for the 
committee since online responses feed right into the software results while written 
responses have to be manually entered into the software by a committee member or 
Resort employee. We make use of Survey Monkey because it is so convenient and time 
-saving. The software organizes and analyses the responses while producing easy to 
follow charts of the response results.

To use the online method:
- go to www.greenfieldvillage.com
- Greenfield Home Page will pop up. Click on  “Survey” under “Latest News”. You will 
be taken to the survey. If “Survey” does not appear, click on your refresh button . When 
you have finished your answers click “Done” at bottom of last page.
We must tell you  that unfortunately once you click on “Done”, the Survey Monkey 
software will then take you to another survey as to political issues.That survey has 
nothing to do with our Resort and we apologize for it popping up. We are not 
happy with the fact Survey Monkey has set up their program to take our residents 
to another survey. but we cannot do anything about it. We must continue to  use 
Survey Monkey program for the above reasons – it allows online responses and 
makes organizing the data from all the responses so convenient.
You certainly don't have to participate in the political survey if you so wish  and 
please take part in our survey irrespective of this referral to another survey. We 
need as many participants as possible to give us the widest possible picture of what 
is happening now and might happen in future

Please respond as soon as convenient because the survey will close March 15/20

Thank you for your response. It's your Resort and we want your input

Common Area Utilization Study Committee

http://www.greenfieldvillage.com/

